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1. IACIIOPT NPOTPAMMBI YUYEBHOM JUCIUIIJINHBI
OI1.01 CepBucHasi 1eiTeJIbLHOCTh
1.1. Ob6sacTb NPUMEHEHUsI NPOTrPAMMbI

[Iporpamma yueOnoi nucuurmiuabl OI1.01 «CepBucHasi 1esITEIbHOCTEY»  SIB-
JSI€TCS YaCThO0 MTPOrpaMMbl MOATOTOBKHU CIELIMAIMCTOB CPEIHETO 3BEHA B COOTBET-
ctBum ¢ ®PI'OC no cnenuanbHocTH 43.02.03 «CTHIMCTUKA U UCKYCCTBO BU3AXKaY.

1.2. MecTo TUCHUILVIMHBI B CTPYKTYpPe NMPOrpaMMbl MOJATOTOBKHU CIELMATHUCTOB
CpeaHero 3BeHa: IUCIUIUIMHA BXOAUT B 001IenpodeccnoHaIbHbIN ITUKIL.

1.3. Hean u 3agauM JUCHMILVIMHBI — TPeOOBaHMSA K pe3yJbTAaTaM OCBOCHUA
AUCHUNIMHBI:

B pPe3yjIbTaTC OCBOCHHA JUCIHUIIINHBI 06}7‘13}0]1_[1/1171051 HOJDKCH YMCTh!

- co0moaTh B po¢ecCUuOHANBHOM IEATeTbHOCTH MpaBuiia 00CTyKUBaHUS
KJINECHTOB;

- ONpEeNEeNATh KpUTEPUHU KaYeCTBa YCIYT B MPOPECCUOHAIBHON e TENbHOCTH;

- UCTIONB30BaTh pPA3IMYHbIE CpEACTBA JEJIIOBOTO OOIIEHUS;

- YOPaBJISTh KOHPIMKTAMU U CTPECCaMU B Ipoliecce MpoPecCuoHaTbHON
NEATEIbHOCTH;

B pe3ynbTate 0OCBOEHUS JUCUUILIMHBI 00YYaIOIUNACS JOJIKEH 3HATh:

- COIMANIbHBIC MTPEIMOCHUTKA BO3SHUKHOBEHUS U Pa3BUTHS CEPBUCHOU
TESTebHOCTH;

- MOTPEOHOCTH YETIOBEKA M MPUHIIUITBI UX YAOBICTBOPEHHUS B ICATEIHLHOCTH
OpraHu3aluii cepBuca;

- BUJIbI CEPBUCHOM JCSITEILHOCTH;

- CYIIHOCTbh YCIYTH KaK CeNn(pHIecKOro MpoayKTa;

- 3aKOHOJIaTeJIbHbIE aKThI B cpepe ObITOBOIO 0OCITYKHBAHUS;

- IpaBuJjIa OOCTYKUBAHUS HACEJICHHUS,;

- IOHATHE «KOHTAKTHON 30HBI» KakK c(hephl pearn3ainui CEpBUCHON
TESTebHOCTH;

- OpraHu3aiuio o0cnyXK1UBaHUs NOTpeOUTENEeH YCIyT;

- c11ocoObl U GOPMBI OKA3AHUS YCIYT;

- HOpPMBI | TIpaBmiia MpohecCHOHATBLHOTO MMOBEJICHHS M STUKETA;

- 9TUKY B3aUMOOTHOIIICHUI B TPYTOBOM KOJUICKTHBE, B OOIIIEHUH C
MOTPEeOUTENISIMU;

- KpUTEPUH U COCTABJISIONINE Ka4eCTBa yCIYT;

- KyJIbTypy OOCTy>KUBaHUS TOTPEOUTEINECH;



-TICUXOJIOTUYECKHE 0COOCHHOCTH JICIIOBOTO OOIICHHS u
ero crenupuky B chepe 00CTyKUBAHUS.

JuciumuinHa HarpasiieHa Ha (OpMHUPOBAHUE OOIIUX KOMIIETEHIUH:

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO AESTEIBHOCTh, OMPEACNIATh METOIbI U
CrocoOBI BBITIOJIHEHHS TPOGECCUOHANBHBIX 33/1a4, OLEHUBATh UX 3(P(PEKTUBHOCTD
U KayecTBO.

OK 3. Pemarh npoOneMbl, OLEHUBATh PUCKU U MPUHUMATh PELICHUS B He-
CTaHJAPTHBIX CUTYaIUIX.

OK 4. OcyiiecTBisTh MOUCK, aHATU3 U OLUEHKY MH(OpMaIuu, He0OX0IMMOMN
JUIsl TIOCTAHOBKHM U pelIeHHs] TpodecCHOHAIbHBIX 3a/1ad, MPOPECCHOHAIBHOTO U
JMYHOCTHOTO PAa3BUTHS.

OK 5. Ucnonb3oBaTh HHOOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU JIJIS
COBEPIIEHCTBOBAHUS MPOPECCUOHAIBHON JeATEIHHOCTH.

OK 6. PaGoTaTh B KOJIJIEKTUBE U KOMaHJIe, 00ECIIeYnBaTh €€ CIIOUeHHE, (-
(eKTHBHO 00IIATHCS C KOJIJIETaMH, PYKOBOJICTBOM, 3aKa3UMKAMH.

I[I/ICI_II/IHJII/IHa HallpaBJICHA Ha q)OpMI/IpOBaHI/IC HpO(l)CCCI/IOHaJIBHBIX KOMHCTCHHHﬁ:

IIK 1.1. Opraau3oBbiBaTh MOJATOTOBUTEIBHBIE PAOOTHI MO OOCTYKMBAHHIO 3a-
Ka3uHKa.

IIK 1.4. Opranu3oBbIBaTh 3aKJIIOUUTEIIBHBIE PA0OTHI MO OOCTY>KUBAHUIO 3a-
Ka3uHKa.

IIK 2.1. Opraau3oBbiBaTh MOJATOTOBUTEIBHBIE PAOOTHI MO OOCITYKMBAHHIO 3a-
Ka3uHKa.

IIK 2.6. Opranu3oBbIBaTh 3aKJIIOUUTEIBHBIE PA0OTHI MO OOCTY>KUBAHUIO 3a-
Ka3uHKa.

IIK 3.1. Opraau3oBbiBaTh MOJATOTOBUTEIBHBIE PAOOTHI IO OOCTYKUBAHHIO 3a-
Ka3uHKa.

IIK 3.4. Opranu3oBbIBaTh 3aKJIIOUUTEIIBHBIE PA0OTHI MO OOCTY>KUBAHUIO 3a-
Ka3uHKa.

I1IK 4.1. Opraau3oBbiBaTh MOJATOTOBUTEIBHBIE PAOOTHI MO OOCTYKUBAHHIO 3a-
Ka3uHKa.

IIK 4.5. Opranu3oBbIBaTh 3aKJIIOUUTEIIBHBIE PA0OTHI MO OOCTY>KUBAHUIO 3a-
Ka3uHKa.

1.4. Kosiu4ecTBO 4aCOB HA OCBOCHHE NNPOrPaMMbl AMCHMILIMHBI:
MaKCUMaJbHON yueOHOM Harpy3ku oOyuaromierocsi 52 yaca, B TOM YHUCJIE:
00s13aTeIbHON ayIUTOPHON yueOHOU Harpy3ku oOydaromerocss 34 yaca;

CaMOCTOATENbHOM paboThl oOyyaromierocss _18 4acos.



2. CTPYKTYPA U COJAEP)KAHUE YUYEBHON JUCIUILINHBI

2.1. O0bem yueOHOM JMCHUIIMHBI M BUIBI Y4eOHOH padoThl

Bup yyeOHol padoThI Oovem uacos

MakcumasbHasi yueOHasi Harpy3ka (Bcero) 52
Oobs3aTesibHAs Ay IMTOPHAS YueOHasi HATPY3Ka (Bcero) 34
B TOM YHCJIE:

MIPAKTUYECKUE 3aAHSITHS 8

KOHTPOJIbHBIE pabOThI 6
CamocTosiTesqibHasi paboTa o0y4yaruerocst (Bcero) 18
Wrorosas arrecranus B popme auddepeHnpoBaHHOTO 3a4eTa 2




2.2. Pa0ounii TeMaTHYeCKHMi IVIAH U cOAep:KaHue Y4eOHOH AucuuIIuHbl CepBUCHAS AeATEIbHOCTD

HaumenoBanue | CoaepkaHue yueOHOro MaTepuaJia, JjadopaTtopHble M NpakTHieckue pado- | O0beM yacos YpoBeHb
pa3esioB U TeM Thl, CAMOCTOSITEJIbHAs padoTa 00y4yaromuxcs, KypcoBasi padot (IIpoeKT) OCBOCHHUA
(eciu npedycmompeHul)
1 2 3 4
Tema 1.1. Copep:xxanue y4eOHOro marepuaJjia
Couuanabnbie |1 | Bo3HUKHOBEHHE CEpBUCHOMU JeATeabHOCTH. Pa3BuTue cepBuca B JOpeBo- 2 2
NPeANnoChIIKH mounoHHOM Poccun. OCHOBHBIE 3Talbl CTAHOBJICHHS M PA3BUTHUS CEPBUCA B
BO3HMKHOBEHMS Coserckom Corose u Poccutickoit @enepanuu. Busibl cepBUCHON I€ATENb-
U pa3BUTHSA cep- HocTH B Poccun. CocrosiHue cepbl cepBrca Ha COBPEMEHHOM JTarle.
BHCHOM J1efl-
TeJbHOCTH
IIpakTHyeckoe 3ansaTHE 2
Cemunap Ha TeMy «CepBHUCHAsI 1€ATEbHOCTh B COBETCKUN U TOCTCOBETCKUM
EePHOI»
KonTtponbshas padora o reme Ne 1 « CouunanbHble NPEANOCHUIKN Pa3BUTHSI CEp- 2
BHUCHOMU JI€SITEIbHOCTU
CamocrosiTeqibHas padoTa 4
[TonroToBka coobuieHuit Ha TeMy «OCOOEHHOCTH CEPBUCHOM IESITEIbHOCTHU B
COBETCKUM NIEPUOI»
Tema 1.2. Conep:xxanue y4eOHOro marepuaJjia
Opranmsanusa | 1 | Dopmel opranuzaiuu o0caykuBaHus HaceneHus. [loHsATHEe « KOHTaKTHOM 2 2
CEPBHMCHOI es- 30HBI» Kak c(ephl peann3aluuu CepBUCHON aesTebHOCTH. OCOOEHHOCTH Op-
TeJIbHOCTH raHU3alliyd KOHTAKTHOW 30HbI HA CEPBUCHBIX MPEITPUITUSIX
2 | IlpaBuna oOcnyxuBanus HaceneHus. CepBUC Kak popMa B3auMOACHCTBUS 2
MEeXAy CyObeKTaMu
KontponbHas pabota Ne 2 o teme: Opranuzanus CEpBUCHOM e TEILHOCTH. 2




CamocrosiTeqibHas padoTa
3anoaHuTh Tabauny: Buabel cepBUCHON NeSTEIbHOCTH.

Tema 1.3. Copep:xxanue y4eOHOro MmarepuaJjia
Ycayra kak cne- | 1 | [TorpebHOCTH UenoBeka Kak OCHOBA (POPMUPOBAHUS CEPBUCHOM JIESITEIHHO- 2
nuuyecKkui ctd. [IpuHUIUIIBI yTOBIETBOPEHUS MOTPEOHOCTEN B JEATEIBHOCTH OpraHu3a-
NPOAYKT 1IN CEpBHUCA
2 | OcHOBHbIE pa3nuuus ToBapa 1 ycayru. CyniHOCTb yCIYTH Kak crienuduye- 2
CKOI'0 NPOJYKTA.
KonTponbsHas pabora Ne 3 o reme «Ycnyra kak cieriupuyeckuid poIyKT» 2
CamocrosiTesibHast padoTa 2
CocTtaBuTh TAOIMITY MOKA3aTeJIeH KauecTBa yCIyT.
Conep:xxanue y4eOHOro marepuaJjia
Tema 1.4. 1 | [lonsiTue xauecTBa U ypoBHA 00ciy)uBaHus. OCHOBHbBIE COCTABIISIONINE Ka- 2
KauecTBo ycayr yecTBa ycayr U o0cimykuBaHusi. Kputepuu u cocTaBisiolMe KayecTBa yc-
Jyrd. 3HaY€HUE U CIOCOObI BBIACHEHUS OKUJAHUN NOTPEOUTENIEeH YCIIyT.
IIpakTHYecKkoe 3aHATHE 4
1. PoneBas urpa: Ilpodeccuonanbuas curyarusi.
2.CemuHap-nipakTUKyM. [IpoayKT u oOCiny)UBaHUE — pa3InYHbIE ACIEKTHI Cep-
BHCA.
CamocrosiTeqibHas padoTa 4
ITonroroska noknanos no teme: «IIporecc ynpaBieHuss KAYECTBOM YCIyT»
Tema 1.5. Conep:xxanue y4eOHOro marepuaJjia
IIcuxomornuye- |1 | HopMbl u npaBumiia npodeccuoHalIbHOTO MOBeAeHU U 3TUKeTa. [IpaBuna ne- 2
cKasi M dTHYe- JIOBOT'O ATUKETA KaK YACTHBIM BUJ COLMAIBHBIX HOPM. [I[prHIMIIBI 1€T0BOTO
cKasl KyJbTypa ATUKETA.
cepBuca. PeueBoil aTHKET, OCHOBHBIE TpeOOBaHUs U MpaBuia. [lcuxonoruueckue ac- 2

2 | nmexTsl peueBoro noseaeHus. KoHQIUKTh U X npuuuHbl. MeToabl mpeoao-
JIeHUs! KOH(DJIMKTOB.




3 | [lcuxonornyeckre 0COOEHHOCTH JEIOBOI0 OOIIEHUS U €ro crelu(uKa B 2
chepe o0CTyKMBaHUS. DTUKA B3aUMOOTHOIIEHUN B TPYJOBOM KOJUICKTUBE, B
OOLIEHUH C NOTPEOUTENIEM
IIpakTnyeckoe 3aHsTHE 2
Cemunap-npakTukyM. KOH(JIUMKT rnazamMu KIMEHTOB.
CamocrosiTeqibHasi padoTa 00y4ar0IIMXCH 4
3anoaHuTh Tabauny «CpecTBa 1eI0BOr0 OOIICHUS .
[lonroToBka qokia10B Ha TeMbI: «CIOCOOBI yIPaBICHHS SMOLMOHAIBHBIM Ha-
npspkeHuem», «lIpaBuna pedeBoro noBeieHUs B OTIEIbHBIX CIOKHBIX CUTYyal[U-
AX.
JAupPepeHunpoBaHHbIN 3a4eT 2
BCEro 52




3. YCJIOBUSA PEAJIM3ALAUA ITPOI'PAMMBI JIUCHUITINHBI
3.1. TpeGoBanuss K MHHUMAJBbHOMY MATepPHAJIbHO-TEXHHYECKOMY olecmeye-

HHUIO
PCaJII/IBaI_II/IH nporpaMMbl JUCIHUIIIINHBI Tpe6yeT HaJIM4uAa yqe6H0r0 KaOHWHETAa.

O6opynoBaHue yueOHOro KaOWHETa: JIETKO MepeMeliaeMble B MIPOCTPAHCTBE CTO-
JIBI, CTYJIbS, TOCKA.

TexHuueckue cpeacTBa 00y4eHUs: KOMIBIOTEP, MPOCKTOP, IKPAH, MYJIbTUME-
IUitHbIE cpecTBA OOyUeHHs! (KOMITBIOTEPHBIEC MPE3EHTALMH, (PUIIbMBI).

3.2. UudopmanuoHHoe odecnieyeHne 00yueHust
Ilepeyens yueOHbIX M3aaHuil, UHTepHET-pecypcoB, NONOJHHUTENbHON JHTe-

paTypsbl

OCHOBHbBIE HCTOYHUKH:

1. lenamona I'.M. JlenoBasi KylbTypa U ICUXOJIOTUsS OOILEHNUS: YUeOHUK
CIIO. -15-e m3x. - M.: Axkagemus, 2017 1. -192 c.

K.2. Ha 1-0,5

2. Kaznauesckas I'.b. Menemxment: yueonuk CIIO, - M.: Knopyc, 2020 r.-
240 c.

JlonoiHNTEIbHbIE HCTOYHUKMN:

1. ABanecoBa I'.A. CepBucHas nearenbHocTh. — M.: Acniekt-tipecc, 2006.
2. Kapnayxosa, B.K. CepBucHas nestenbHocTh.- M.: Beicmas mikona, 2008.
3. Jloitko O.T. CepBucHas nedarenbHoCcTb. — M.: Akagemus, 2008.

4. Ceupuaenko FO.I1. CepBucnHas nestenbHoCcTh. — M.: Anbda-M, 2009.

DNEeKTPOHHbIE YUEOHUKHU:

ABanecoBa I'.A. CepBucnas nesteabHocTh 2005

Jloitko O.T. CepBucHas nearenbHocTh M.-Akagemust 2010

Jloiiko O.T. CepBucHas neaTebHOCTb, Yu.mtocooue 2002
Pomanosuu JK.A., Kanaues C.JI. CepBucnas nestenbHocTh,M., 2006

Ceupunenko FO.I1., Xmenés B.B. CepBucHas neaTeqbHOCTh B 0OCTYKUBAaHUN Ha-
cenenns,M.-Yu. nmocooue 2012

HNHTepHeT pecypcehl



1. http://onyxvivt.narod2.ru/servisnaya deyatelnost OCHOBHBIEC MOHSITUSI CEPBHC-
HOM JIeSTENIbHOCTH: KYJIbTYpa CepBUCA, YCIIyTra, KaueCTBO YCIYTH, KOHTaKTHAs 30-
Ha.

2. http://www.ffsn.bsu.by/infocom/zvoznikov/barganings/lectures.html [{enoBsie
MIEPETOBOPHI.

5. http://www.4tivo.com/education/3908-jetika-i-psikhologija-
professionalnojj.html - DTuka u ncuxosorus npohecCUOHAIBHON IeITEIIbHOCTH;
6.http://www.prometeus.nsc.ru/contents/books/kibanov.ssi -OTuka JeJIOBBIX OT-

HOIIIEHU

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUSA JUCHUIIIN-
HbI

KoHTpoJib 1 OleHKa pe3ybTaTOB OCBOEHUS ITUCIUIUIMHBI OCYIIECTBISAETCS Mpe-
MojiaBaTesieM B MPOIECCe MPOBEICHUS MPAKTHUECKUX 3aHATUN W 1ab0paTOpHBIX
paboT, TeCTUPOBAHUS, a TAKXKE BBIOJHEHHUS OOYYalOUUMUCS WHAUBUAYAJTbHBIX
3a1aHUH, IIPOEKTOB, UCCIICIOBAHUN.



Paznen nporpam-

Pe3yabTaTnl 00y4yeHust

OcHoBHbIE NTOKA3aTeJIN

(DOPM])I U METObI

MBI (ocBOEHHbIE YMEHUH, pe3yJbTaToB MOAro- KOHTPOJIAA M OLIEeHKH
(Tema) YCBOCHHbIE 3HAHMS) TOBKH pe3yJbTaToB 00Yy-
YeHUus
1 2 3 4
Tema 1.1. 3HATH: MpaBWIbHO (OPMYIIHPY- | OIIEHKA 32 MPaKTHYE-
ConuanbHble COLIMAJIbHBIE IPEJNOCHII{ €T OCHOBHBIE COLMAlb- | cKoe 3aHsATHe «Cep-
NPeANOCbUIKU KU BO3HUKHOBEHHMS U HbI€ MPEANOCHUIKH BO3- | BUCHAS AESATEIbHOCTh

BO3HUKHOBEHUS] U | PA3BUTHUS CEPBUCHOMN HUKHOBEHUS U | B COBETCKUU U TIOCT-
pa3BuUTHA cep- NEeSITETbHOCTH pa3BUTHUA CEPBUCHOM | COBETCKHI MEPUOI»
BHCHOM esiTe/b- NS TEHBHOCTH OIIEHKA 32 KOHTPOJIb-
HOCTH HYIO paboTy
Tema 1.2. 3HATH: BEPHO JIA€T OMPENICICHUE | OLICHKA 3a YCTHBIN
Opranun3anus MOHSATHUE «KOHTAKTHOW | «KOHTAKTHOW 30HBIY; OTBET;
CEePBUCHOM Jesi- 30HBI» KaK c(pephl peasii-| MpaBUIILHO TIEPEUUCTISIET | OIICHKA 3a TaOJIuILy;
TeJbHOCTH 3aIlMy CEPBUCHOM Jies- | paBujia OOCTY)KMBAaHUS | OIICHKA 32 KOHTPOJIb-
TEJIbHOCTH; HaCeJICHHUS, HYI0 paboTty Ne2.
npaBuiia 0OCITY)KUBAHUS | C TTIOMOIIBIO JICKITMOHHO-
HaceJeHNs, ro MaTepuasa 3armoaHsIeT
TaOIHITy 110 OpraHU3aIu
«KOHTAKTHOW 30HBI.
Tema 1.3. 3HATh: BEPHO M3J1araeT MNPUHIMU- | OLICHKA 3a YCTHBIN
Yeayra kak cne- | IOTpeOHOCTH YeJIOBEKa U bl YIOBJIETBOPEHUS IO- | OTBET;
undudeckunii MIPUHIIUIIBI UX YIOBIIe- | TPEOHOCTEH YeIOBEKa; OIICHKA 3a Ta0HuIlLy;
NPOAYKT TBOPEHUS B JICATEIbHO- | MPABWIBHO (OPMYIHPY- | OIIEHKA 32 KOHTPOJIb-

CTU OpraHu3alNi CEepBH-
ca;

CYLIHOCTB YCIYI'H KaK
CHEeU(pUIECKOro MPo-
IyKTa

€T OIpeJeNIeHUe CHelH-
(uyecKkoro NpoayKTa;
MOJIb3YACh  IPEIOKEH-
HBIM 11a0JIOHOM BEpPHO
ONpEJeNsieT  OCHOBHBIE
pa3iauuus ToBapa U yciy-
TH.

HYI0 paboTty Ne3.

Tema 1.4. Kauect-
BO YCJIYT

YMETb:
ONIPENENATh KPUTEPUU

Ka4yecTBa yCIyT B IPO-
(beccroHanbHOM J1es-
TCJIBHOCTHU.

3HATB!

crocoObl M POPMBI OKa-
3aHUs YCIIYT;

KPUTEPHH U COCTABIISIO-
M€ Ka4yecTBa yCIIyT

IIpH IIOMOIITH JICKIIUOH-
HOTO MaTepHualia BEPHO
3aroJHseT TabIuIly Kpu-
TEpHUEB KadyecTBa YCIIYT;
MOJKET pacckas3aTh O CIIO-
cobax u hopmax okaza-
HUS YCITYT.

OILICHKA 3a YCTHBIN
OTBET;

OIICHKA 32 POJICBYIO
urpy «IIpodeccuo-
HaJIbHASI CUTYaLUs»;
OIICHKA 332 CEeMHHAp
«IIpoaykT u o0cy-
JKUBAHUC - PA3JIMYHBIC
aCIIEKTHI CEPBUCAY;
OIICHKA 332 CEeMHUHAp
«Kondnukr rimazamu
KITICHTA)




Tema 1.5. Ilcuxo-
Joruyeckast M 3Tu-
yeckasi KyJabTypa
cepBHCca

YMETb:
WCIIOJIb30BATh PA3JIMYHBI(

CpelcTBa JIeJI0BOTO 00-
ICHUS;

VIPaBIATh KOHMIUKTAMH
U CTpeccaMu B IIpolecce
npodecCuoHaNBHOM J1esi-
TEJIBHOCTH

3HATB!

HOPMEI | ITpaBHIIA TIPO-
(heccroHaIBLHOTO TIOBE-
JICHHS ¥ 3TUKETA;

ATUKY B3aMMOOTHOIIECHHUY
B TPYIOBOM KOJIJICKTHBE,
B OOIICHUH C MOTpeduTe-
JISIMU;,

KYJIbTYpPY OOCITYKMBaHUS]
MOTpeOHTENeH;
MICUXOJIOTUYECKHE 0CO-
OEHHOCTH J1eJI0BOT0 00-
LICHUSI U €r0o CHEIU(UKY
B cepe 00CTyKHBaAHUS

BEPHO IEPEUnCIIsieT mpa-
BUJIA PO ECCHOHATBHO-
r'o MOBE/ICHUS U ITUKETA,
YMEJIO CTPOUT ILJIaH Je-
JIOBO Oecelpl;

YMEJIO UCHOJIB3YET pa3-
JIMYHbIE CPEJICTBA JIEJ0-
BOT0 OOLIEHMSI TPU UMHU-
TalMu pa3sroBopa ¢ Kiu-
CHTaMU;

IIPU MIOMOIIH JIEKIIHOH-
HOT'O MaTepuaa aHaiu-
3upyeT crenuuKy ncu-
XOJIOTUYECKOTO 0OIIEHUs
B cepe 00CTy)KUBaHHUS;
IPaMOTHO PUMEHSET
9THKY B3aUMOOTHOIIIE-
HUW B TPYIOBOM KOJIIEK-
THBE, B OOICHHUU C IO-
TpeOUTEeNIMU IPU UMH-
TalMu pa3roBoOpa ¢ KoJi-
JIETOM, KITHEHTOM.

BEPHO MEPEeUUCsieT Npu-
YUHBI KOH(INKTA;
MOJIB3YSICh MIA0JIOHOM,
npearaer Bapu-
aHTBI pa3pelIeHUs] KOH-
(GIMKTOB.

OLICHKA 3a YCTHBIN
OTBET;

OIICHKA 332 CEeMHHAp
«Kondnukr rimazamu
KIIICHTOBY




Tema 1.1.
CoumanbHbBIE
MPEANOCHIIKA BO3-
HUKHOBEHUS U
Pa3BUTHS CEPBUC-
HOH AeITeNbHOCTH
Tema 1.2.
Opranuzanus cep-
BHUCHOM JeTeIh-
HOCTH

Tema 1.3.

VYcenyra kak crne-
uupuyecKkuit mpo-
JyKT

Tema 1.4. Kauecrt-
BO YCJIYT

Tema 1.5. Ilcuxo-
JIOTHYECKasl U 3TH-
YyecKas KyJbTypa
cepBuca

IIK 1.1. OpranuzoBbI-
BAaTh MOJATOTOBUTEIb-
Hble pabOTHI 110 00CITy-
KUBAHHIO 3aKa3UMKa.
[IK 2.1. OpranuzoBbI-
BaTh MOJATOTOBUTEIb-
Hble pabOTHI 110 00CITy-
KUBAHHIO 3aKa3UMKa.
IIK 3.1. OpranuzoBbi-
BaTh MOJATOTOBUTEIb-
Hble pabOTHI 110 00CITy-
KUBAHHIO 3aKa3UMKa.
[1IK 4.1. OpranuzoBbI-
BaTh MOJATOTOBUTEIb-
HbIe paboTHI 110 00CITy-
KUBAHHIO 3aKa3UMKa.
I[IK 1.4. OpraHuszoBbl-
BaTh 3aKIIOYUTEIIFHBIC
paboThl IO 00CITyKUBa-
HUIO 3aKa34YHKa.

I[IK 2.6. OpraHuszoBbl-
BaTh 3aKIIOYUTEIILHBIC
paboThl IO 00CITyKUBa-
HUIO 3aKa34YHKa.

IIK 3.4. OpraHuszoBbl-
BaTh 3aKIIOYUTEILHBIC
paboTel IO 00CITyKUBa-
HUIO 3aKa34YHKa.

IIK 4.5. OpranuszoBbl-
BaTh 3aKIIOYUTEIILHBIC
paboThl IO 00CITyKUBa-
HUIO 3aKa34YHKa.

CocraBisieT anropuTm
JIeJI0BOTO OOIIEHUS B CH-
Tyaluu «MacTep-
KIIMEHT» MIPH OpraHu3a-
IIUH TTIOATOTOBHUTEIBHBIX
Y 3aKJFOYMTENBHBIX pa-
00T.

Pa3pabarsiBaer nmpaBuiia
odopmIIeHHs 3aKa3a IPU
OpraHu3aIuy MMOAT0TO-
BUTEIIBHBIX U 3aKITIOYH-
TETBHBIX PalboT.
O60CHOBaHHO MTPUMEHSI-
eT 3aKkoH «O 3amuTe
[paB NOTPEOUTENSH U
IpaBuiIa 00CTyKUBaHUS
HACEJICHHS IIPH OPTaHuU-
3allMU TTOJATOTOBHUTEINb-
HBIX M 3aKJIIOYUTEIHHBIX
pabor.

B cBoeit mpodeccno-
HAJIBHOM €SI TEIbHOCTH
IPaMOTHO UCTIOJIB3yeT
MIpaBHJIa JIEJIOBOTO ATH-
KeTa MPHU OpraHu3aIiu
MOJITOTOBUTENBHBIX H
3aKJIFOUUTENbHBIX PaboT.
B cBoeit mpodeccno-
HAJIBHOM €S TEILHOCTH
IpaMOTHO NOI0MpaeT
METO/TBI TIPEOIOJICHHS
KOH(IUKTOB MpHU opra-
HU3aIUH [T0ITOTOBH-
TEJBHBIX U 3aKII0YH-
TETBHBIX PadoT.
VYcraHnaBauBaeT CBA3b U
3HaYMUMOCTh H3y4aeMOTO
Martepuana Juis oociy-
KUBaHHS KIIMCHTOB TIPH
BBITIOJTHEHUH TTOITOTOBH-
TEJBHBIX U 3aKITI0YH-
TEIBHBIX PaloT.

WNHuTtepnperanus Ha-
0o IeHu npenoaa-
BaTes 3a CTYACHTaMu
IIPH BBITIOJTHEHUH
MPaKTUYECKUX paboT
U IIPU PEILIEeHUU CH-
TYallMOHHBIX 3a]1a4




CDOpMBI N MCTOIbI KOHTPOJISA U OLICHKH PC3YJIbTATOB 06yqu1/I$[ JOJI2KHBI IIO3BOJIATH
IMpOBEPAIATH Y O6yanOH_II/IXCH HC TOJIBKO C(l)OpMI/IpOBaHHOCTB HpO(i)CCCI/IOHaHBHBIX
KOMHCT@HHHﬁ, HO ¥ Pa3sBUTHC O6H_II/IX KOMHCTCHLII/Iﬁ u 06CCHCIII/IBaIOH_II/IX HUX yMce-

HUM.

Pe3yabTaTsl
(ocBOEHHBIE 001IHE KOMIIETEHIIMHU)

OcHoBHBIE IOKA3aTeH
OICHKHA pe3yJabTaTa

(I)OprI U METOAbI
KOHTPOJA U OIECHKHA

OK 2. Opranu3oBbIBaTh cOOCT-
BEHHYIO JIEATEIbHOCTb, OTIPE/Ie-
JISITh METOJIbI U CIIOCOOBI BbI-
MOJIHEHUS TPO(ECCHOHATIBHBIX
3aJ1a4, OLIEHUBATh UX IPPEKTUB-
HOCTb U KaY€CTBO

BEIOMpAET M MPUMEHSIET METOIBI U
CHoco0bI petieHus NpopeccCuOHab-
HBIX 33/1aY;

orieHuBaeT 3((HEeKTUBHOCTD U Kaye-
CTBO BBIIIOJIHEHUS TPO(ECCUOHATb-
HBIX 33/1aY;

BEIOMpAET THITOBBIE METO/IBI U CIIO-
COOBI BBITIOJIHEHUS TIJIaHA;
OLICHUBAET U aHAIM3UPYET IpoIiece
U pe3yabTar

WNHTtepnperanus pe-
3yJbTAaTOB HAOIO/IC-
HUS 32 00y4JaromIu-
MUCS B TIPOIIECCe
ydacTtusi B 00cyx/e-
HUSIX, B PEIICHUU CH-
TYallMOHHBIX 3a7a4

OK 3. Pemats npo6semsl,
OIICHUBATh PUCKH M TPUHUMATH
pelIeHus B HeCTaHIapTHBIX
CUTYAaIIHSX.

OILICHUBAET PUCK U MPUMEHSET METO-
JIbl IPUHSTHSI PEIIEHUN B HECTaH-
JAPTHBIX CUTYAIUSX, IOHUMAET Me-
Py CBO€H OTBETCTBEHHOCTH;
omnpenenser mpodiaemy B mpodec-
CHOHAJIbHO OPUEHTUPOBAHHBIX CH-
Tyalusix;

npeiaraeT cnocoObl U BapUaHThI
pelieHus npoOieMbl, OLIEHUBATh
0’KMJIa€MbIH PE3yJIbTAT;

MIPUMEHSIET HaBbIKU IPUHSTHUS pe-
LIEHUI B COOTBETCTBUU C CUTYyallH-
€H, OTBEYAET 3a NPUHITOE PELICHUE

OLICHKA PELICHUS
3a/1a4 ¥ CUTYallHi,
IIPOrHO3UPOBAHUE
CUTYaLNI;

OLIEHKa

BBINIOJIHEHUS CaMO-
CTOSITETIbHOU PabOTBHI.

OK 4. OcymiecTBIATh MOUCK,
IHaJIU3 U OLIEHKY MH(pOpMalLIny,
[€00X0IMMOM ISl IOCTAHOBKHU U
)EIIICHHS TIPO(PECCHOHATBHBIX
anad, mpopeCCUHOHATBHOTO U
[MIHOCTHOTO Pa3BUTHS

CaMOCTOSITENIbHO pabOTaeT C UH-
(bopmaryeii: IOHUMAET 3aMbICe
TEKCTa;

OTJIEJSIET IVIaBHYI0 HH(GOPMALIUIO OT
BTOPOCTENEHHOM;

MpUMEHSIET HallIeHHYI0 nH(popma-
LU0 JUIS BBINIOJIHEHUS IPpOdeccro-
HaJIbHBIX 33/1a4

WNHuTtepnperanus pe-
3yJbTATOB AESTEIb-
HOCTH 00y4aroIuXCst
IpH aHanu3e uHpop-
MaIuu;

OK 5. Ucnosib3oBath uHopma-
[IUOHHO-KOMMYHHKAITHOHHBIC
TEXHOJIOTUU JIJIsl COBEPIIEHCTBO-
BaHUS NMPOQPEeCCUOHAIBHOM J1es-
TEJIbHOCTH.

BJIAJICET AJIEMEHTAPHBIMU KOMIIBIO-
TEPHBIMH HABBIKAMU;

ucnoissyet [10 mst pemenus mpo-
(heccroHambHBIX 33/1a4;

MIOJIB3YETCSI JIEKTPOHHOM ITOYTOM,
pecypcaMu JIOKAJIbHBIX U TI100aTb-
HBIX CeTer

WNHtepnperanus pe-
3y/lbTaTOB HAOIIO/e-
HUS 32 BBIIIOJTHEHUEM
CaMOCTOSITENIbHOU
paboThI;

OK 6. PaboTaTh B KOJUIEKTUBE U
KoMaHjie, 00ecreynBaTh e
cruioueHue, 3hHEeKTUBHO 00-

B3aMMOJICHCTBYET CO CTYIECHTAMH,
npenoaaBaTciiiMu U MaCTECpaMu B
X0J1e 00y4YCHUS;

WNHuTtepniperanus pe-
3yJbTAaTOB HAOIO/IEC-
HUI 32 00y4aroIIn-




IaThCsl C KOJUIETaMH, PyKOBO- KOOPJIUHUPYET CBOU JEHCTBHUS C MHUCS B IIpoLiecce
JICTBOM, 3aKa34MKaMHu. JOPYTMMHU YyYaCTHUKaMU OOLIEHUS; ydacTtus B 00cyxe-
KOHTPOJIMPYET CBOE TIOBEJICHUE, HUSX.

CBOM 3MOIIMH U HACTPOEHHUE.

Kpurtepuu ycTHBIX OTBETOB

OueHka «omauuno» CTaBUTCS, €ClIM 00y4aronIuiics:

MIOJIHO M3JIaraeT M3y4YEHHbI MaTepHuall, Ja€T NPABUIBHOE ONPEACICHUE MTOHATHM,
TEPMUHOB;

oOHapy>XMBaeT TNOHHMAaHHE MaTepuaia, MOXET OO0OCHOBATH CBOM CYXKICHUS,
MIPUMEHHUTH 3HAHUS Ha MPAKTUKE, TPUBECTU HEOOXOAUMBIE TPUMEPHI HE TOJIBKO U3
y4eOHUKA, HO U CAMOCTOSITEIIbHO COCTaBJICHHBIE.

OneHka «xopouio» CTaBUTCS, €CIIM 00yYaIOIUNiC:

JaeT OTBET, YIOBJIETBOPSIONINI TE€M K€ TpeOOBaHUSAM, YTO U JJII OTMETKH «oni-
JUYHOY, HO omyckaeT 1 — 2 omuOKH, KOTOpPBIE caM e UCIpaBiseT, u 1 — 2 Hexo-
4y€Ta B MOCIEA0BATEIBHOCTH U PEYEBON HETOYHOCTH U3J1araéMoro.

OueHka «ydosnemseopunienbHo) CTABUTCS, €Cli 00ydaromIuiics:

OoOHapy>KMBaeT 3HAHUE U TOHMMaHUE OCHOBHBIX MOJOKEHUN U3JIaraeMoil TeMbl, HO
M3JIaraeT MaTepual HEMOJHO M JOIYCKAaeT HETOYHOCTU B ONPENEIICHUH NOHATUM,
hopMyIUpPOBKE TTPaBUJI, TOHSATUN UM TEPMHUHOB;

HE yMEET JOCTATOYHO TIyOOKO U JI0Ka3aTeIbHO OOOCHOBATH CBOM CYXKICHHS U
MIPUBECTU CBOU MPUMEDPHI;

u3JlaraeT MaTepual Hemocle0BaTeIbHO U JIOMYCKaeT OMIMOKU B peueBOM OpOpM-
JIEHWU MaTepHaa.

OneHka «Hey0061emseopumeibHo» CTaBUTCS, €CIU 00y4Yarouuncs:

OoOHapy>KMBaeT HE3HAHUE OOJBIIEH YaCTH COOTBETCTBYIOILIEIO pa3jeia U3y4yaeMo-
ro MaTepuana;

JIOIyCKaeT OMUOKH B (POPMYIUPOBKE ONpPEAeSICHUI IPaBuil, TOHITHI, TEPMUHOB,
OecropsiI0YHO U HEYBEPEHHO M3J1araeT MaTepual.

OueHka «HeydosnemgopumenbHoy OTMEUYAET TaKuWe HEJOCTaTKH B MOJATOTOBKE
oOy4aromierocsi, KOTopble SBJISIOTCS CEPbE3HBIM MPETSITCTBUEM YCHEIIHOIO OBJa-
NEHUA MOCIEAYIONIEro MaTepHraa.




Kpurtepuu oueHKH NpakTH4ecKOH padoThl

OI_ICHKa «OTJIMYHO>» BBICTABJIACTCS, CCJIN CTYACHT aKTUBHO BaﬂaéT BOIIPOCHI,
IMTOKA3bIBACT IIPHU 3TOM FHY6OKOC OBJIAACHUC MATCPpUAJIOM, ITPOABIISICT YMCHUC Ca-
MOCTOATCIBHO U apTYMCHTHUPOBAHO HU3JIaraTb MAaTCpHall U 1aBATb ApryMCHTHUPO-
BAaHHBIC IMMOACHCHUA CBOCTO BBICTYINUICHUSA, MOKCT IIPUBCCTU ITPUMCPLI, AaHAJIU3UPO-
BaThb I/IH(l)OpMaI_II/IIO, ACJIaTb CaMOCTOATCIIBHBIC 0606H.[CHI/I$I U BBIBOJBI.

OreHka «XOpo1I0» BBICTABIAETCS MPU YCIOBUH COOIIOEHUS CIIEIYIOINX
TpeOOBaHMI: 3a1a€T BOINPOCHI, U3JI0KEHUE MaTepHala JIOTHYECKOE, 00OOCHOBAHHOE
(dbakTamMu ¥ mpuMepamu, CTYJEHT OOHAPYKHUII TEOPETUYECKHUE 3HAHUS, HO HEJIOCTa-
TOYHO BJIaJIe€T YMEHUEM aHAJIU3UPOBATh UH(OPMAIIUIO, B BEICTYIUIEHUU U OTBETaX
Ha BONPOCHI IONYIIEHbI HETOYHOCTH, HEKOTOPbIE HE3HAUYUTEbHbIE OLIMOKH, UMEET
MECTO HEJIOCTATOYHAs! apTYMEHTUPOBAHHOCTD MPU U3JIOKEHUH MaTepHUaa.

OI_ICHKa «YOOBJICTBOPHUTCIIbHO» BBICTABJIACTCA B TOM CJIy4dac, KOraa CTYACHT
HCIOCTATOYHO OBJIAACI CYThIO MaTcpualia 1o I[aHHOﬁ TEMC, OTBCTHII Ha 60J'IBHIYIO
9aCTb BOIIPOCOB, HO OTBCTHI JdHbI KPATKHUC, oe3 APTYMCHTHUPOBAHHOTO ITOACHCHUA
NI OOITYIICHBI OIITHOKH IIpHu OCBCHICHUU TCOPECTUYICCKOI'O MaTCpHrajia.

OI_ICHKa CHCYOOBJICTBOPUTCIIBHO>» BBICTABJIACTCA B ClIydac, KOraad CTYACHT
O6H3pY)KPIJI HCCOCTOATCIIBHOCTb OCBCTUTDH BOIIPOCHI MJIN BOIMPOCHI OCBCUICHBI HC-
IIpaBHIIBHO, 6CCCI/ICTCMHO, C FPY6BIMI/I OH_II/I6KaMI/I, OTCYTCTBYIOT IIOHUMAHHUC OC-
HOBHOH CYTH BOIIPOCOB, HCYMCHHC NCJIATh BBIBOIBI, O606H.[CHI/I$I.

OueHka 3HaHUM, YMEHUN W HABBIKOB I10 PE3yJIbTaTaM TEKYIIEr0 U UTOTOBOTO KOH-
TPOJIS MPOU3BOAUTCS B COOTBETCTBUHU C YHUBEPCAIIBHOU MIKaNION (Tabauiei)

[TponenT pe3ynbraTtuB- | KauecTBeHHas olleHKa MHAMBUIYATbHBIX 00pa30BaTelib-
HOCTH (ITPaBUIIBLHBIX HBIX JOCTHKCHUN
OTBETOB) bann (ormeTka) BepOanbHblii aHamor
90 - 100 5 OTJINYHO
80 — 89 4 XOpOIIO
70 -79 3 YIIOBJIETBOPUTEIIBHO
Menee 70 2 HEYJOBJIETBOPUTEIBLHO

Kpurtepuu ouenku nuddepenunpoBannoro 3auéra:
Ouenka «5» cTaBUTCS, €CIIU CTY/ICHT:

- BBIMIOJTHUWJI paboTy 03 OMOOK U HEIOUYETOB;

- IOMyCTUJI HE OoJiee OHOTO HEeoUETa.
Ouenka «4» CTaBUTCS, €CIIA CTYJICHT:




- BBIMOJIHWI pabOTy MOJHOCTHIO, HO JOMYCTWI B HEH: He Oojiee OHOM Herpyooi
OImMOKHU U OJTHOTO HeJ0uéTa; WK HEe O0Jiee TBYX HEJT0UYETOB.

Ounenka «3» cTaBUTCS, €CIIA CTYJICHT:
- TPaBUJIBHO BBHITIOJHWI HE MEHEE MOJIOBHHBI paOOThl WJIM JOMYCTWJ: HE Oosee
JBYX TPyOBIX OLINOOK;

Wi He 6oJee 0HON rpyOool U 0JJHOM HErpyOOl OMIMOKU U OJHOTO HEI0UE-
Ta;

Wik He 0oJiee IBYX — TPEX HErpyObIX OMIMOOK;

WM OJJHOM HEerpy0oil omOKy U TpEX HEAOUYETOB.

OuneHka «2» CTaBUTCS, €CIIA CTYJICHT:
- JIOMYCTUJI YUCJIO OIMMUOOK M HEJOUYETOB MPEBOCXOJAIICE HOPMY, MPU KOTOPOH
MO>KET OBITH BBICTABJICHA OIICHKA «3»;
- WIH €CJIA MPABWIHHO BBIMOJHUI MEHEE TIOJIOBUHBI PAOOTHI.



