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«TBEPCKOM KOIIEIH TPAHCIIOPTA H CEPBHCA»
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[Iporpamma yueOHOM AUCIUTIIMHBI pa3padoTana Ha ocHOBE DeepaibHOTO TOCYAApCT-
BEHHOTO 00pa30BaTEIbHOrO CTaHAAPTa CPEAHETO MPOPECCUOHAIBHOTO 00pa30oBaHus 10 Ipo-

deccun 100116.01 TIAPUKMAXEP, yTBep:KIeHHOTO NMPUKa30M MUHKCTEPCTBA 0Opa3oBaHKs
u Hayku Poccuiickoit ®enepauuu ot 2 aBrycra 2013 r. Ne 730 (manee — @I'OC) no npodeccusam
cpennero mpodeccruonanbuoro oopazosanus (nanee CIIO).

Opranuzanus - pazpadorunk: ['BIIOY «TKTuC»170008 r. Tseps, yia. O3épHas,
.12

Pazpabotunk: T.A.Kanunkuna — mnpenogaBaTenb o0menpodeccuoHaabHbIX

mucruiuing ' BIIOY «TKTuCy»
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1. HACHIOPT ITIPOT'PAMMBI YUYEBHOM JIUCIITUIIJIMHBI
OI1.02.0cHOBBI KYJbTYPbI PO ecCHOHATBLHOI0 001EeHU I

1.1. Ob6sacTb NPUMEHEHUsI NPOTrPAMMbI

[Iporpamma yueOHON AMCHMILIMHBI SBISETCS YaCThIO MPOrPaMMbl MOATOTOB-
KU KBaJU(ULIHUPOBAHHBIX pabouux, ciayxammx no npodeccun 43.01.02 «Ilapuk-
Maxep», BXOJslIel B cocTaB ykpynHeHHoU rpynimsl npodeccuit 43.00.00 Cepsuc u
TYypHU3M.

[IporpaMmma y4eOHON AMCITUIIIIMHBI MOXKET OBITH HUCIOJb30BaHA B JIOTIOJTHU-
TEeILHOM MpOo(deCcCHOHATBLHOM 00pa30oBaHKMM (IIporpaMMax MOBBIIICHHS KBaTU(UKa-
MU U TIEPENOATOTOBKH) U TO0 MPOodeCCHOHATLHOMY OOYyYEeHHUIO 10 Tpodeccusim
ciayxamux: 16437 ITapukmaxep, 13456 Manukiopma, 16470 [Tenukropiia.

1.2. MecTo y4eOHOM QUCHUIIMHBI B CTPYKTYpe NPOrpaMMbl OATOTOBKHM KBa-
JU(PUUUPOBAHHBIX PadoUYMX, CAYKAIMMX: JUCIUIUIMHA BXOJUT B oOIenpodec-
CHUOHAJIbHBIN LUKIL

1.3. Hean u 32124 y4eOHOM TMCHHUIUIMHBI — TPeOOBaAHUS K pPe3yJibTaTaM OC-
BOEHHSI Y4eOHOM TUCIUIINHBI:

B pesynbrare ocBOcHUS y4eOHON MHCIMIUIMHBI OOYYarOIIUKMCS JIOJDKCH
YMETh:
- coOmo1aTh Mpapuia Npo(eccCuoHaIbHON ATUKH;
- IPUMECHSTH Pa3JIMYHbIC CPEJICTBA, TEXHUKH U TIPUEMBbI 3P PEKTUBHOTO OOIICHUS B
npodecCHOHATLHOM TSI TCIIBHOCTH;
- HCIIOJIB30BaTh MIPHEMbI CAMOPETYJISIIIUN TIOBEICHUS B MPOIECCE MEKINIHOCTHO-
ro OOIICHMS;
- OMpeNeNsaTh TAKTUKY MOBEJICHUS B KOH(MJIMKTHBIX CUTYaIlUsAX, BOSHHKAIOIINX B
poeCcCHOHATLHOM TSI TCIIBHOCTH.

B pesynbrare ocBoeHUsi yueOHON NUCHMIUIMHBI OOYy4YaroOmUMCs J1OJKEH
3HATh:
- IpaBujIa OOCTYKUBAHUS HACEJICHHUS;
- OCHOBBI MPO(PECCUOHATIBHON ITUKU;
- 3CTETUKY BHEIIIHETro 00JIMKa MapuKMaxepa;
- TMICUXOJIOTHYECKUE OCOOEHHOCTH JEJOBOI0 OOIICHHS U €ro crneuuduky B chepe
0OCTY>KMBaHMSI U I€ATEIbHOCTH MapuKMaxepa;
- MEXaHU3Mbl B3aUMONIOHUMAaHUS B OOILIEHUU;
- TEXHUKH U MIPUEMBbI OOIIEHUS, TIPaBUiia CAyLIaHusl, BeJeHus1 Oeceibl, yOeKIeHus;
- UCTOYHUKH, MPUYUHBI, BUJIBI U CIOCOOBI pa3pelieHuss KOHMINKTOB, BO3HUKAIO-
HIMX B PO ECCUOHAIBHON e TEIBHOCTH.

JucuuruinHa HarpasiieHa Ha (P OpMHUPOBAHUE OOIIUX KOMIIETEHIUH:



OK 1. IlonnmaTh CYIIHOCTh M COIMAJIbHYIO 3HAYUMOCTh OyayIiei mpodec-
CUH, NPOSABIIATH K HEW YCTOMYUBBIA UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO AESTEIBHOCTb, UCXOAS U3 LEIU U CIO-
co0OO0B €€ JOCTUKEHUS, ONPEICICHHBIX PYKOBOAUTEIIEM.

OK 3. AnanuzupoBath pabouyyr0 CUTyallMIO, OCYIIECTBIATh TEKYIIUI U UTO-
rOBbI KOHTPOJIb, OLIEHKY M KOPPEKLHIO COOCTBEHHOM JAESTeNIbHOCTU, HECTH OT-
BETCTBEHHOCTD 32 pe3yJIbTaThl CBOEH PabOTHI.

OK 4. OcymecTBisaTh MOUCK HHPOpMAITU, HEOOXOIUMOMN 117151 3P HEKTUBHOTO
BBITIOJTHEHHUS TPOPECCUOHANIBHBIX 3a/a4.

OK 5. Hcnons3zoBath MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUH B
npoeccuoHanbHOM eI TeIbHOCTH.

OK 6. Paborats B komanne, 3¢p(HeKTUBHO OOUIaThCS C KOJUIETaMH, PYKOBO-
JICTBOM, KIIMEHTAMH.

OK 7. UcnonHATh BOMHCKYIO 00S3aHHOCTb, B TOM YHCJI€ C IPUMEHEHUEM T10-
JYYEHHBIX MPO(ECCUOHANIBHBIX 3HAaHUH (I FOHOLIEH ).

JlucuuriiHa HampaBiieHa Ha (GOpMHUpOBaHUE TMTPOPECCHOHATBEHBIX KOMIIETEH-
OUN:

[1IK 1.1. BbImoJHATH NOATOTOBUTENBHBIE PAOOTHI IO OOCITYXMBAHHUIO KIIUEH-
TOB.

[1K 1.6. BoInonHsTh 3aKI1I0UUTENbHBIE pa0OTHI IO OOCITYKUBAHUIO KITUEHTOB.

[1IK 2.1. BbInoJHATH NOATOTOBUTENbHBIE PAOOTHI IO OOCITYKHUBAHHUIO KIIUEH-
TOB.

[1K 2.3. BbInonHsTh 3aKII0UUTENbHbIE pa0OThl IO OOCITYKUBAHUIO KITUEHTOB.

[1IK 3.1. BbInoJHATH NOATOTOBUTENBHBIE PAOOTHI IO OOCITYKMBAHHUIO KIIUEH-
TOB.

[1K 3.4. BbInonHSTh 3aKII0UUTENbHbIE pa0OThl IO OOCITYKUBAHUIO KITUEHTOB.

[1IK 4.1. BbInoJHATh NOATOTOBUTENbHBIE PAOOTHI IO OOCITYXKMBAHHUIO KIIUEH-
TOB.

[1K 4.3. BbInonHsTh 3aKII0UUTENbHbIE pa0OThl IO OOCITYKUBAHUIO KITUEHTOB.

1.4. Koiu4yecTBO 4aCOB HA OCBOEHME MPOrpaMMbl Y4eOHOH TUCHMILIMHBI:
MaKCUMaJIbHON y4ueOHOI Harpy3ku oOyuatromierocst 66 4acoB, B TOM YHUCIIE:
00s13aTeIbHON ayTUTOPHON yueOHO! Harpy3ku oOydaromierocs 44 Jaca;
CaMOCTOSITENIbHOU paboThl oOydatolerocs 22 yaca.



2. CTPYKTYPA U COJAEP)KAHUE YUYEBHON JUCIUILINHBI

2.1. O0bem yueOHOM JMCHUIIMHBI M BBl Y4e0OHOH padoThl

Bup yyeOHoM padoThI

Oo6vem uacos

MakcumaJibHasi yuyeOHasi HAarpy3Ka (Bcero) 66
Oo0s13aTesibHAS Ay IMTOPHAS YueOHAasi HATPY3Ka (Bcero) 44
B TOM YHCJIE:
MPAKTUYECKUE 3aHSATUS 18
KOHTPOJIbHBIE pa0OThI 5
CamocTosiTesqibHasi paboTa o0y4yarierocst (Bcero) 22
Hmozoean ammecmauus 6 popme oughgepenyuposannozo 3auema 2




2.2. TemaTnueckuii IVIaH U cofiep:kaHMe y4eOHOH TUCHUILUINHBI «OCHOBBI KYJbTYPbI NPO(ecCHOHATBHOI0 00IEeHN»

HaumenoBanue Coaepixkanue yueOHOro MaTepuaJa, jaboparopibie padorsl U npakrtudeckue | O0bem ua- Yposenn
pa3iesioB U TeM 3aHSITHS, CAMOCTOSITEJIbHAA padoTra o0yyaommxcs, Kypcoasi padora (IIpoeKT) COB OCBOCHHS
1 2 3 4
Pazpea 1. 20
JTHKA U KYJbTYypa
NOBeIeHU s
Tema 1.1. Conepxanue 2
O6mme cenenns 00 | 1 | DTuyeckasi KyJabTypa. 2
ITUYECKOM KYJIbTY- Otuka. Mopanb. Dtuka nenooro obmieHusi. Cosects. oar. JIocTOMHCTBO.
pe. IIpogeccuo- bnaroponctso. Ilpodeccuonansabie MopanbHbie HOpMEL. [IpodeccrnonanbHas
HAJIbHAs THKA. ITHKA.
IIpakTnuyeckune 3aHATHSA
1.Cemunap-npakTukyM. «COOTBETCTBUE pabOUYUX CUTYyaLlUil HPABCTBEHHBIM TPeOO- 2
BaHUSIM»
Tema 1.2. Conepxanue 4
Jenosoii ytuxker. | 1 | JlesioBoii 3TukeT. BHenHuii 00/1MK mapukmaxepa. 3
Otuker. Manepsl. JlenoBoii 3TukeT. OCHOBHBIE 3alI0OBEM JIEIOBOTO 3TUKETA.
Baemnuit 0011k yenoBeka: MoJa, CTHIIb, JJIETaHTHOCTh, MAKHUSIK, IPUYECKa,
onpstHOcTh. [IpuBerctBue. OOpamenue. [Ipomanue. Kynsrypa peun. Kynsry-
pa tenedonHoro obmenwus. [enoas 6ecena. [lenosas nepemnucka. BusutHas
KapToYKa B JIeJI0BOM xu3HU. [lernoBoii mpotokoia. MHTepbep pabouero mome-
LICHUSI.
IIpakTnueckune 3aHATHSA
1. MonenupoBanue pabounx CUTyaluil B CalloHE — NApUKMaXepCKO B COOTBETCT- 5
BUHU C TpaBUJIaMH dTUKETA
2. Hanncanue 1e10BOro NUchbMa.
3.CocraBneHnue Tese()OHHOTO Pa3roBOpa B COOTBETCTBUU C ITPABUIIAMU ATHKETA
KountpoJasHas padora no pasaeay 1. 1
CamocTrosrenbHas padorta 6

Hanmcaths cooOlienre no oaHO#i U3 TeM:
[IpaBuna oOierpax/1aHCKOro STUKETA
IIpaBuia nesoBOro 3TUKETa
Oco0eHHOCTH HAIMOHAIBLHOM STUKU




CocraButh pestome. Harmucarp genoBoe nucbMo. OGopMHUTh BU3UTHYIO KAPTOUKY.

Paznea 2. 14
IIcuxosiornyeckue
aCIIeKThI 1eJ10BOT0
o01eHnst
Tema 2.1. Conepxanue
IIcuxosiorus odome- | 1 | O0LIEHNE — OCHOBA Y€JI0BEYECKOro ObITHA 3
HUA Oomenue. JlenoBoe obmenue. AGcTpakTHbIe THITBI cobeceHnkoB. Kiaccudu-
Karus oomenus. Poss BoctipusTus B nporuecce oOmenus. [lonnmanue B npo-
recce obmenus. O0uenue kak B3aumoeiicraue. O01eHne Kak KOMMYHHKa-
uus. BepOanbHoe 1 HeBepOanbHOE 00IIeHne. Y crex AeI0BOro o0meHus. Y me-
HUE CIymaTh. TeXHUKU OOIEHUS
IIpakTHyeckue 3aHATHA. 4
[Icuxonmoruveckoe TECTHPOBAHUE «YMEETe JIM BBl M3JIaraTh CBOM MBICIIN 7Y,
«Ymeere nu Bol cnymates?», «Kommynukabensnbl 11 Bo1?», «IllpustHo 1 ¢ Bamu
o0marecsi?», «YpOoBEeHb BIAJCHUs HEBEPOATbHBIMI KOMIIOHEHTAMH B TIPOIIECCE
JeT0BOTO 00ImeHus», «KOMMYHUKaTHBHBIE U OPraHU3aTOPCKHE CLIOCOOHOCTH
ConunanbHO-IICUXOJIOTUYECKUI TPEHUHT MEXJINYHOCTHOTO O0IIEHUs — BhIpaboTKa
HaBBIKOB JieJIoBoro obuienus. Ponesas urpa «lIpoBenenue nenoBoit 6ecenpn»
Koutpoabnas pabora mno teme 2 1
CamocrosiTesibHas padoTa 6
Hanucanue cooOrieHue 1o oqHou 13 TeM:
TemmnepameHT
Xapakrtep U BOJIA
CrnocoOHOCTH — BaXKHOE YCIIOBHE ycriexa B TpOo(eCcCHOHATBHOM I TETLHOCTH
OMOIMH U YyBCTBA
Paznea 3. 18
Kondumkrsl B 1e-
JIOBOM OOLIICHUH
Tema 3.1. Conepxanue
Koz;l)lgil;;gaem KoH}uKT M ero crpykrypa 2

Kondmukr. Tunst koadnukra. Konpuukrorenst. Tunsl koHQIUKTOreHOB. POpM™My-
761 KOH(IUKTOB. Brpl KOHPIUKTOB.




I[IpakTHYeckne 3aHATHS.
[Tcuxonoruueckoe TectupoBanue «Hackoabko BbI KOHOIUKTHBD), « IMOIIMOHAIb-
Hasi YYBCTBUTEILHOCTH)»

Conepxanue

Crparterust u npaBuJIa NoBe/leHUs! B KOHQJIMKTAX. 4
Crparerust noBeeHUs B KOH(DIUKTHBIX CUTYalUsIX. J[eCTPYKTUBHBIE U KOHCTPYK-
TuBHBIE KOHPIUKTHI. ConepuuuectBo. CoTpynauuectBo. Komnpomucc. M3bera-
nue. [Ipucnocobnenne. [IpaBuna nosenenus B koHuukrax. Taby B KOHQIUKTaX.
IIpakTnyeckue 3aHATHSA. 4
Tema 3.2. Ilcuxonorunueckoe TectupoBanue «CTparerusi NOBEACHHS B KOHPIIUKTE»
Crparerusi u npa- | PazpaboTka BO3MOKHBIX CIIEHAPUEB pa3pelieHnss KOHPIUKTHONH CUTyaI[ii U aHa-
BIJIA MOBEJIEHNsI B | JIU3 MTOBE/ICHUS B KOH(IMKTHOU cuTyanuu. Jlenosa urpa «KonduukrHas cutya-
KOH()JIMKTHBIX CH- | IS
Tyalusx KonTpoJubHas pa6ora no teme 3 1
CamocrosiTesibHas padoTa 6
ITono6pate npuMepsl KOH(MIUKTHBIX CUTYALUA MEX1Yy MAaCTEPOM U KIIMEHTOM U
MPEUIOKUTH YT UX PELICHHUS.
CocrtaButh Tabnuiy «CTpaTeruu pa3penieHus KOH(IMKTa
ITonroroBka k yyactuto B quckyccun «KonpnukrHas curyanus
Paznea 4. 12
JTHKA U NICUX0J10-
rusi 00CIyKUBAHUSA
B CaJIOHe
Conepxanue
ITHKA U NICUXO0JI0TUs 00CIyKHNBAHUS B CAJIOHe. 4
IToaroroska k BecTpede ¢ KIMeHTOM. Kak cTpouTs oTHOIIEHUS ¢ KiaueHToM. [Ipo-
Tema 4.1. Onmema otkasza B oociykuBanun. OOCYXICHHE 3apoCcoB KIUeHTa. BerynurenpHas
ITHKa ¥ ncuxono- | 6ecena. Cprure v Bel kmuenTa? [loanmaere mm 3anpoc kiuenTta? Kak Bectu
rust odcay:kuBanusi | 6ecelly ¢ KIMEHTOM BO BpeMs oOciayxkuBanus. OkoHuaHue Bu3uta. Omara yciyr.
B CaJIOHe IIpakTnuyeckue 3aHATHSA.
2. CeMmuHap-npakTUKyM. «BbIpaboTka yMeHH 00LIEHNUS B TPYIOBOM KOJIJIEKTHBE U 2
C KJIMEHTaMU»
KountpoJabsHas padora no pasaeny 4. 2




CamocrosiTesibHas padoTa

[IpennoxuTh BapuaHThl 1EHCTBUH K cuTyaunu: «KIMEeHT He JOBOJIEH 00CITyKUBa-

HUEM...KOH(IUKT?»

JAudpepeHupoBaHHbIN 3a4€T

Bcero:

66
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3. YCJIOBUA PEAJIM3ALIA YUEBHOM JUCIHHUIIJINHBI

3.1. TpeGoBaHusi K MUHUMAJbLHOMY MaTePHAILHO-TEXHUYECKOMY 00ecnedyeHUIo
Peanuzamus yaeOHOM AMCHUIUIMHBI TpeOyeT HaIM4Uns yueOHoro kabuHeTa «CoIMaibHBIX U IKO-
HOMUYECKHX JTUCIHATLINH

OobopynoBanue y4yeOHOro kabuHera:

-KOMIUJIEKT y4eOHO-HATJISIHBIX TO0coOmi «OCHOBBI KYJIBTYPhI MPO(HECCUOHATEHOTO OOIIECHUS;
- IOCA/I0YHbIE MECTA 10 KOJUYECTBY 00yUaroUInXcs;

- TICUXOJIOTUYECKHE TECTHI 0 TeMaM «JImaHoCcThY, «O0menue», « KoHpIuKTh;

- pabouee MecTO MpenoiaBaTes;

- TEMAaTUYCCKUC I1JIaKaThI.

TexHuyeckue cpeacTBa 00y4eHus:

- KOMIIBIOTEP C JIMIICH3UOHHBIM MPOTPAMMHBIM 00€CTICUCHUEM;
- MYJbTHUMEIUANPOCKTOP.

3.2. UudopmanuonHoe odecrneyenue 00yueHus
Ilepeyenn yueOHbIX u3nanuii, UHTepHeT-pecypcoB, 10NOJHUTEILHOI JTUTEPATYPHI

OCHOBHBIE UCTOUYHUKU:

1. [lenamoBa I'"M. [lenoBas kyabTypa u nicuxojorus oomenus: yaeonuk CII1O. -15-
e u3gd. - M.: Akanemus, 2017 1. -192 c.
2. Uepnsimona JI.U. [lcuxomnorust obmenns. ITUKa, KyJbTypa U STUKET JEJI0BOr0o oOIIIe-

Hus: yueobnoe nmocooue st CITIO - M.: KOpaiit, 2020 1. -161 c.

JIOTIOJTHUTEIbHBIE HCTOYHHKH:

- JJappunenko B.H. [lcuxonoecus u smuxa denosoco obwenus: yaeOHUK BbIcLIEro mpodeccuo-
HanpHOTO oOpaszoBanusi. Mocksa: «FOHUTW», 2007 — 280 c.

4. KOHTPOJIb Y OLIEHKA PE3YJIbTATOB OCBOEHHMS YYEFHOM JUCIUILIN-
HbI

KoHTpoJb U o1leHKa pe3yabTaTOB OCBOCHUS Y4€OHON MUCIHUIUIMHBI OCYILIECTBIISETCS Mpenoaa-
BaTeJeM B IpOLIEcCe MPOBEACHUS MPAKTUYECKUX 3aHATHI U Jab0paTOpHBIX paboT, TECTUPOBaA-
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HUS, TICUXOJIOTUYECKUX TPEHUHTOB, a TAK)KE BBIMOJHEHUS] OOYy4arONIMMUCS WHANBUIYaTbHBIX
3a/IaHUM, IPOEKTOB, UCCIICTOBAHMI.

Paspnen npo- PesyabraTel 00yuenuss | OcHOBHBbIE IOKA3ATeJIN ®opMBbI U METOAbI
rpaMMbl (ocBOCHHBIEC YMEHUS, YC- pe3yabTaToB MOAIO- KOHTPOJISAA M OLCHKH
(Tema) BOCHHbIE 3HAHMS) TOBKM pe3yJbTaToB 00y4e-
HUS
| 2 3 4
Tema 1.1. YMETh! IIPAaBUJIBHO NIEPEUNCISAET | OLICHKA 33 YCTHBIN OT-

Oo0mue cBeae-
HHA 00 dTHYe-
CKOH KyJbTYype.
IIpodeccuo-
HAJbHAs dTHKA.

coOiroAaTh mpaBuia Mpo-
(heccroHaIbHOM ITUKHU
3HATB!

OCHOBBI PO(eCCUOHATb-
HOM 3THKHU

npaBuiia mpoQeccuo-
HaJILHOM 3THUKM.

oTpenenseT
COOTBETCTBHUE

pabounx cuTyanui npo-
(heccroHaIbHOM ITHKE.

BECT II0 TEMC
OLICHKA 3a KOHTPOJIb-

HYIO paboTy.

OIICHKA 3a IpaKTHye-
CKO€ 3aHsATHE
«CootBeTcTBUE pabo-
YUX CUTyallul HPaBCT-
BEHHBIM TPEeOOBAHUSIM»

Tema 1.2.
JlesioBoii 3 THKET

YMETb:
IIPUMEHSTH Pa3JINYHbIE

CpeICTBa, TEXHUKHU U IIpHE-
MbI 3¢ ¢deKTUBHOrO 001Ie-

MPaBWJIBHO THIIET Pa3-
JIUYHBIC TUTTBI JCIIOBBIX
MACEM B COOTBETCTBHH C
TpeOOBAHUSAMHU dTUKETA

OIICHKA 32 TpaKTHYe-
ckyto pabory «Hammuca-
HUE JICIIOBOTO MTUCHMa
OIICHKA 332 KOHTPOJIb-

HUS B PO (HeCcCHOHATBHOM HYIO paboTy
JESITCIILHOCTH I'PaMOTHO COCTABIISICT M | OIICHKA 3a IPaKTHYe-
3HATh: WMHTHPYET BEIACHUE ckyto paboty «CocTaB-

ACTETUKY BHEIITHETO OOINKa
apruKMaxepa;

JIeI0BOTO TeJIe(OHHOTO
pasroBopa

JeHue TeaeOoHHOTOo
pa3roBopa B COOTBETCT-
BHHU C IIpaBUJIaMU OTHU-
KeTa»

YMEJIO UCHOJIB3YET TeX-
HUKU U IpUeMbI 3P Pek-
THUBHOTO OOLICHUS

OIICHKA 3a IpaKTHye-
CKyto paboty «Moje-
JUpoBaHue pabounx
CUTYallMil B CaJlOHE-
ITapUKMaxXepCKOM B CO-
OTBETCTBHUHM C IIPaBUIIA-
MU STUKETa»

AHAIM3UPYET BHEIIHUI
00JIMK mapuKMaxeposB 110
MpeI0’)KEHHBIM MaTe-
pHuajiaM U JIeJaeT BbIBO-
IIbl O TPAMOTHO COCTaB-
JIEHHOM o0pase

OILICHKA 3a YCTHBIN OT-
BET

OLIEHKA 32 COCTaBJICH-
HBI 00pa3 mapukmMaxe-

pa

Tema 2.1.
Ilcuxosorus
o01eHus

YMETb:
IIPUMEHSTH Pa3JIMYHbIE

CpeACTBa, TEXHUKH U TIpHe-
MbI 3(pPEKTUBHOTO OOILIEHNS
B NpodeccroHaIbHOM J1esi-
TEJIBHOCTH

3HATB!

MICUXOJIOTMYECKHE 0COOEH-

HOCTH JIEJIOBOTO OOIIEHUS U

N3naraer ncuxonoruue-
CKHE 0COOCHHOCTH JIEJI0-
BOTO OOIICHHS
MIpaBUWIIbHO GOPMYIUPY-
€T OCHOBHBIC ITPHEMBI
TEXHUKH 3(PPEKTUBHOTO
obmenus («ms cobet-
BEHHOEY, «30JIOTLIE CIIO-
Bay, «3€pKajo OTHOIIIE-

OILICHKA 3a YCTHBIN OT-
BET
OILICHKA 3a KOHTPOJIb-

HYI0 paboTy
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ero crienuduky B chepe 00-
CIIY’)KMBaHHUS ¥ JICATSIIHHO-
CTH MTapUKMaxepa,
MEXaHHU3MbI B3aUMOTIOHU-
MaHHs B OOIICHNH;
TEXHUKH U pUEMBbI 00111e-
HUS, TIPaBHJIA CIYIIAHUS,
BenieHust Oecebl, yoeK ie-

HU», «TepnenuBbii
CITYIIATEIIb))

HMU.

Onpenenenve ypoBHs
KOMMYHUKAOEIbHOCTH,
YpOBHSI BIAJCHUS HEBEP-
OaIbHBIMH KOMIIOHEHTA-
MH B MPOIIECCE OOIIEHU,
YMEHUS CIYIIATh

Ilcuxonornueckoe tec-
THUPOBAHUE

BEpPHO NMPUMECHSECT HaU-
6o1ee a3 heKTUBHBIC
TEXHUKU OOIIEHNA

PoneBas urpa «Bene-
HUE JIETIOBOM Oeceb».
WNHTtepnperanus pe-
3yJIbTaTOB.

Tema 3.1.
Konguukr u ero

CTPYKTYypa

Tema 3.2.
Crparerusi u
NpaBHJIa NoBe-
JAeHHUS B KOH-
(pIMKTHBIX cH-

YMETb:
OIIPENEATh TAKTUKY IOBE-

JCHUS B KOH(bHHKTHBIX CH-
TyallusaX, BOGHUKAIOIINX B
npodecCuoHaNBHOM J1esi-
TEJBHOCTH

3HATB!

HUCTOYHUKH, ITPUYIMUHBI, BUOD)
U CHIOCOOBI pa3pereHus
KOH(bHHKTOB, BO3HHKAIOIINY

MIPaBUJIBHO MEPEUHUCIIAET
OCHOBHBIE TUIIbI U BU/JIBI
KOH(IUKTOB;

BEPHO NEPEUUCISET NpH-
YUHBI KOH(IUKTA;

IIPU MIOMOIIH JIEKIIHOH-
HOT'O MaTepuaa 1nojaou-
paeT CTpaTeruio Mose-
JeHUs] B KOH(QIIMKTHOMN
CUTYaIUH;

OILICHKA 3a YCTHBIN OT-
BET
OILICHKA 3a KOHTPOJIb-

HYI0 paboTy

B npoheccCuoHaIbHOM Ies-

MIPAaBUIIBHO IIPUMEHSET

OLICHKA 3a JCJIOBYIO MI'-

Tyauusx TCJIILHOCTH MpaBuJia NOBCJACHUS B py «KondnuxrHas cu-
KOH(IUKTE U BIOUpAET | Tyallus B caJlOHE-
CTpaTEeruio MOBEJEHUS B | HapUKMaXepCKoi»
KOH(puKTe

Tema 4.1. YMETb: IIPAaBUJIBHO TIOHMMAET U | OLIEHKA 3a IIpaKTuye-

ITHKA U ICUXO-
JIOrusl 00CIyKH-
BaHHUA B CAJIOHE

WCTIOJIH30BATh IPUEMBI Ca-
MOPETYJISIINH TTOBEICHUS B
porecce MEKIMIHOCTHOTO
oOuIeHus

3HATB!

IpaBuIa 00CITYKUBAaHUS Ha-
CEITICHHS

00pabaThIBaeT 3arpoc
KJIMCHTA,

IPaMOTHO TIPUMECHSET
MIPUEMBI CAaMOPETYIISAIIUN
MTOBEICHUS B IPOIIECCe
OOIICHM,

YMEJIO IPUMEHSIET TeX-
HHUKHU OOIIECHHS;

CKyI0 paboty «Breipa-
00TKa yMeHHUi o0111e-
HUA B TPYIOBOM KOJI-
JICKTUBEC U C KJIMCHTA-
MID)
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Paznen 1-4.

OK 1. Ilonumats cym-
HOCTh U COLMANBHYIO 3Ha-
YUMOCTh OyayIen mpo-
beccun, NposIBIATh K HEH
YCTOMYMBBIN UHTEPEC.

OK 2. OpraHu3oBbIBaTh
COOCTBEHHYIO JesITeIb-
HOCTb, UCXOJl U3 LN U
CITOCOOOB €€ JTOCTIKCHUS,
OTIPE/ICIICHHBIX PYKOBO/IH-
TEJEM.

OK 3. AnanusupoBatb pa-
00UyI0 CHUTYaIUIO, OCYIIIe-
CTBJISITH TCKYIIUH W HWTO-
TOBBIM KOHTpPOJIb, OLICHKY
U KOPPEKIHI0 COOCTBEH-
HOH JESTEIIbHOCTH, HECTHU
OTBETCTBEHHOCTh 3a pe-
3yJbTaThl CBOEH PabOTHI.
OK 4. OcymecTBisTh 10-
UCK HHpOpMaLMH, HEOO-
xoqumont ans 3¢ dexTus-
HOTO BBITIOJIHGHUSI TIPO-
(heccroOHaTBHBIX 3a/a4.
OK 5. Hcnonb3oBaTh WH-
(dhopmarmoHHoO-
KOMMYHHKAITIOHHBIE TEX-
HOJIOTUH B mpodeccro-
HAJIBHOM JAESATEIBbHOCTH.
OK 6. PaboTtate B KOMaH-
ne, 3¢hHeKTUBHO 00IIaThCst
C KOJUIETaMH, PYKOBO-
JICTBOM, KITMCHTAMH.

OK 7. HcnonHsTh BOWH-
CKYIO0 00s13aHHOCTb, B TOM
quciae C  pUMEHEHHEM
MOJTYYeHHBIX Tpodeccuo-
HaJbHBIX 3HAHUU (I
FOHOIIIEH).

BBIOMpAET U IPUMEHSIET
METO/IbI U CIIOCOOBI pe-
HIEeHUS TPOpeCcCUOHAb-
HBIX 3aJ1a4;

orieHuBaeT 3¢ (HeKTrB-
HOCTb U KaYE€CTBO BbI-
MOJTHEHUS TTpodeccro-
HaJIbHBIX 33/1a4;
AHanu3upyeT CUTYalHio
U OCYILECTBJISIET KOH-
TPOJIb U OIIEHKY COOCT-
BEHHOMW JIEATEILHOCTHU B
XO/JI€ pelIeHUs] CUTYyallU-
OHHBIX 3a/1a4.
OLICHUBAET PUCK U MpH-
MEHSET METO/Ibl IPUHSI-
THsI pELIEHUI B HECTAH-
JApTHBIX CUTYalUsX, 110-
HHUMAET MepPy CBOEH OT-
BETCTBEHHOCTH;
B3aNMOJIEHCTBYET CO
CTYJEHTaMH, [perno/iaBa-
TEJISIMU ¥ MacTepaMHu B
X0J1e 00y4YeHHUs;
coOIr0AaeT ATUKET 00-
LICHUS B KOJIJICKTUBE;
KOOPJIUHUPYET CBOU
JNEUCTBHUS C IPYTUMU
YYaCTHUKAMH OOIICHUS;
KOHTPOJIUPYET CBOE I0-
BEJICHUE, CBOU AMOLIUU U
HACTpOEHHUE.

omnpenenser mpodiaemy B
npo¢eCcCuoHAIBHO OPH-
€HTHUPOBAHHBIX CUTYyallH-
X

npeyiaraeT crnocoObl 1
BAapUAHTHI PELIEHUs Ipo-
0J1eMBI, OLICHUBAET OXKU-
JAEMBII pe3yibTaT;
MPUMEHSIET HaBbIKU
IIPUHATHS pELIEHUN B
COOTBETCTBUU C CUTYya-
LMEW, OTBEYAET 32 IIPU-
HATOE peIIeHHE.

WNHuTtepnperanus Ha-
OJIFOICHUI TIPEeTIo1aBa-
TeJs 32 CTYACHTaMHU
IIPU BBIIIOJIHEHUU
MPaKTUYECKUX palboT U
pELIEeHUH CUTYyalluOH-
HBIX 3aJ1a4.
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Paznen 1-4.

IIK 1.1. BpImonusare noj-
TOTOBHUTEIIbHBIE  PabOTHI
1o OOCITYKUBAHHUIO KITHECH-
TOB.

I[IK 1.6. BemosHaTs 3a-
KIIFOUUTENbHbIE PabOTHI 11O
00CITy’)KMBaHUIO KJIUEHTOB.
IIK 2.1. BpIIoaHATE HOJI-
TOTOBHUTEIIbHBIE  PabOTHI
1o OOCITYKUBAHHIO KITHECH-
TOB.

I[IK 2.3. BemosHATh 3a-
KIIFOUUTENbHbIE PabOTHI 110
00CITy’)KMBaHUIO KJIUEHTOB.
IIK 3.1. BemmomaHATh OA-
TOTOBHUTEIIbHBIE  PabOTHI
o OOCITYKUBAHHUIO KITHECH-
TOB.

I[IK 3.4. BemosHATh 3a-
KIIFOUUTENbHbIE PabOTHI 11O
00CITy’)KMBaHUIO KJIUEHTOB.
IIK 4.1. BeimoaHATh OA-
TOTOBHUTEIIbHBIE  PabOTHI
1o OOCITYKUBAaHHUIO KITHECH-
TOB.

I[IK 4.3. BpmosHATh 3a-
KIIFOUUTENbHbIE PabOTHI 110
00CITy’)KMBaHUIO KJIUEHTOB.

CocraBisieT anropuTm
JIeJI0BOTO OOIIIEHUS B CH-
TyalHuu «MacTep-
KIIMEHT» IIPU OpraHu3a-
AU TTOJITOTOBUTEIBHBIX
Y 3aKJIIOYUTENBHBIX pPa-
00T.

B cBoeit mpodeccno-
HAJIBHOM €SI TEbHOCTH
IPaMOTHO MCHOJIb3YEeT
[IpaBUJIa JIEJI0BOTO 3THU-
KeTa MpU OpTraHu3aIuu
MOJrOTOBUTEIBHBIX U
3aKJIFOUUTENbHBIX PaboT.
B cBoeit mpodeccno-
HAJIBHOM €SI TEIbHOCTH
IpaMOTHO NOI0MpaeT
METO/IbI IPEO0JI0JIEHUS
KOH(IMKTOB MpHU opra-
HU3AIUU TTOATOTOBH-
TETBHBIX U 3aKII0UHU-
TETBHBIX PadoT.
[IpaBunpHO MOHUMAET U
o0pabaThIBaeT 3arpoc
KJIMEHTA MPHU TTOATOTOBH-
TETBHBIX U 3aKII0UHN-
TETBHBIX padoTax.
VYcraHnaBauBaeT CBA3b U
3HAYUMOCTh H3Yy4aeMOT0
Martepuana Juis oociy-
KUBaHUS KIIUCHTOB TIPH
BBITIOJTHEHUH TIOJITOTO-
BHUTEIIbHBIX U 3aKITIOUH-
TEIBHBIX PalboT.

WNHuTtepnperanus Ha-
OJIFOICHUI TIPEeTIo1aBa-
TeJs 32 CTYACHTaMHU
IIPU BBIIIOJIHEHUU
MPaKTUYECKUX paldoT U
IIpU pEelIeHUU CUTya-
LMOHHBIX 33/1a4

Kpurtepuu oieHKHM yCTHBIX OTBETOB

OIIeHKa COTJIHYHO» CTaBUTCA B TOM CJIydac, €CJIM CTYyACHT:

1. O6Hap}7)KI/IBaCT IIOHUMAHUC MaTcpHuaaa, MOXKCT 000CHOBaTh CBOH CYXXKOCHUA,
INMPUMCHHUTD 3HAHUA HA IPAKTUKE, IIPUBCCTU HCO6XOI[I/IMBIC IMPUMCEPHBI HC TOJIBKO M3
y‘{e6HI/IKa, HO U CaMOCTOATCIIBHO COCTABJICHHBIC.

2. 1aeT TOYHOE ONPEIEIICHUE U UCTOJIKOBAHNE OCHOBHBIX TIOHSITHU;

3. Ipu OTBETE HE NOBTOPSIET JOCIOBHO TEKCT Y4EOHHKA, a yMEET OTOOpATh IJIaB-
HOE, YMEET YCTAHOBUTD CBSI3b MEXKAY U3Y4aEMbIM U PaHEE N3yYEHHBIM MaTepHa-
JIOM 10 KypCY AUCLUUILINHBL

4. yMeeT caMOCTOSITENIBHO U pallMOHAIBHO paboTaTh ¢ yUeOHUKOM, JOTIOJIHUTEb-
HOH JIUTEPATYPOI U CIIPAaBOYHUKAMMU.
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OIIeHKa «X0pomo0» CTaBUTCA B TOM ClIydac, €CJIM OTBCT YAOBJICTBOPACT HAa3BaH-
HBIM BBIIIC Tpe60BaHI/ISIM, HO CTYICHT:

1. momyckaeT ogHy HerpyOyro OMMOKY WIH He 0oJiee IBYX HEJIOYETOB U MOXKET UX
UCIIPaBUTh CAMOCTOSTEIBHO, HIIA TTPH HEOOJIBIIION TTOMOIIN MTPETIO1aBaTeIs;

2. He 00J1aJIaeT JOCTATOYHBIMU HaBBIKAMH PAa0OTHI CO CIIPAaBOYHOM JTUTEPATypOi
(HammpuMep, OOyJArOIIHIACS YMEET BCe HAWTH, MTPaBUIIBHO OPHUEHTHPYETCS B CIIpa-
BOYHHUKAX, HO pab0TaeT MEJICHHO).

OIIeHKa «YAOBJETBOPUTEJIBbHO» CTABUTCA B TOM ClIydac, €CJIIM CTYACHT IIpaBUJIb-
HO ITOHUMACT CYHIIHOCTD paCCManHBaeMOﬁ TCEMBI, HO IIPpU OTBCTC!

1. oOHapyXHUBaeT OTJEIbHbIEC MPOOEIBI B YCBOCHUH CYILIECTBEHHBIX BOIPOCOB KYp-
ca JUCLMIUIMHBI, HE MPENATCTBYIONIME JalbHENIIEMY YCBOCHUIO TPOrPAMMHOTO
Marepuania;

2. UCTIBITHIBAET 3aTPYAHEHUS B IPUMEHEHUU 3HAHUM, HEOOXOAUMBIX JJI pEUICHUS
MpOOIEMHBIX BOIPOCOB, IIPU MOATBEPKIEHUHU KOHKPETHBIX IPUMEPOB MPAKTHYE-
CKOT'O MPUMEHEHUS TEOPUH,

3. OTBEUaeT HEMOJHO Ha BOIPOCHI MpernoaaBaTests (yryckas 1 OCHOBHOE), WIIH
BOCIIPOM3BOJIUT COJIEPKAHUE TEKCTa YUeOHHMKA, HO HEJJOCTATOYHO MOHUMAET OT-
JeJIbHbIE TTOJIOKEHU S, UMEIOLTUE BaXKHOE 3HAUCHHE B 3TOM TEKCTE,

4. oOHapyXKMBaeT HEAOCTATOYHOE MOHUMAHUE OT/IETIbHBIX MOJIOKEHUHN TIPU BOC-
MPOU3BEACHUM TEKCTa yueOHUKA, UM OTBEYAET HEMOJIHO Ha BOIPOCHI MpernoaaBa-
TeJs, A0MyCKas OJHY-ABE IpyOble OIMOKH.

OIIeHKa «HEYAOBJECTBOPUTEJIBbHO>» CTABUTCA B TOM ClIy4dac, €CCJIIM CTYACHT!

1. He 3HAET U HE TIOHUMACT SHAYUTCIIbHYIO WJINM OCHOBHYIO 4aCThb IIPOTPAMMHOTO
MaTcpuaia B IIpcaciiax MmoCTaBJICHHBIX BOIIPOCOB,

2. wim uMeeT c1abo chopMyTUPOBAHHBIE U HETIOJIHBIC 3HAHUS U HE YMEET IIpUMe-
HATh UX K PEIICHUIO KOHKPETHBIX BOMPOCOB,

3. WM TIpU OTBETE JOIYyCKaeT 0oJiee ABYX rpyObIX OIIMOOK, KOTOPHIE HE MOXKET
UCIIPaBUTh JaKe MPHU MOMOIIHU PETnoJaBaTels.

Kputepuu oueHKH NpakTH4ecKoH padoThl

OneHkKa «OTIMYHO» BBICTABIISIETCS, €CIIM CTYACHT aKTUBHO 3aJaET BOIPOCH,
IIOKa3bIBAET IIPH 3TOM INIyOOKOE OBJIAZICHHE MATEPHAIIOM, NTPOSBIIET YMEHUE Ca-
MOCTOSITEJIBHO ¥ apTYMEHTHUPOBAHO M3JaraTh MaTepuai U JaBaTh apryMEHTHPO-
BAaHHBIE MOSCHEHUS CBOETO BBICTYIUIEHUS, MOYKET IPUBECTH IPUMEPBI, AaHAIU3UPO-
BaThb UH(OpMaIHIO, e1aTh CAMOCTOSI TEIbHbIE 0000IEHUS U BBIBOJIBI.

OreHka «XOpo1I0» BBICTABISAETCS MPU YCIOBUH COOIIOJEHUS CIEIYIOINX
TpeOOBaHMI: 3a1a€T BOINPOCHI, U3JI0KEHUE MaTepHala JIOTHYECKOe, 00OOCHOBAHHOE
(dbakTamMu ¥ mpuMepamu, CTYJEHT OOHAPYKHUII TEOPETUUYECKHUE 3HAHUS, HO HEeJIOCTa-
TOYHO BJIaJIe€T YMEHUEM aHAJIU3UPOBaATh UH(OPMAIIUIO, B BEICTYIUIEHUU U OTBETaX
Ha BONPOCHI IONMYIIEHbI HETOYHOCTH, HEKOTOPbIE HE3HAUYUTEbHbIE OLINOKU, UMEET
MECTO HEJIOCTATOYHAs apTYMEHTUPOBAHHOCTD MIPU U3JIOKEHUH MaTeEpHUaa.

16



OneHka «yJ0BJIETBOPUTEIBHO» BBICTABISIETCS B TOM Cydae, KOrJa CTyACHT
HEJI0OCTaTOYHO OBJIAJIe]N CyThIO MaTepHalia Mo JaHHOW TeMe, OTBETUJI Ha OOJIBIIYIO
94acTh BOIIPOCOB, HO OTBETHI JIAHBI KpaTKue, 0€3 apryMEeHTUPOBAHHOTO MOSCHEHUS
WJIU JOMYIIEHBI OMMOKHU TIPU OCBEIIEHUH TEOPETUUECKOr0 MaTepuaa.

OneHka «HEyIOBIETBOPUTEIIBHO) BBICTABIISIETCS B CIIy4ae, KOT1a CTYAEHT
O0OHApPYX U HECOCTOSITEIILHOCTh OCBETUTh BOIIPOCHI MJIM BOIIPOCHI OCBEIIICHBI HE-
MPaBUIIbHO, 0€CCUCTEMHO, C TPYOBIMH OITMOKaMU, OTCYTCTBYIOT IOHUMAHHE OC-
HOBHOM CYyTH BOIIPOCOB, HEYMEHUE JIeJIaTh BHIBOJIbI, 0000IIICHUSI.

OueHka 3HaHUM, YMEHUH W HABBIKOB IO PE3yJIbTaTaM TEKYIIEr0 U UTOTOBOTO KOH-
TPOJIS MPOU3BOAUTCS B COOTBETCTBUHU C YHUBEPCAJIBHOM MIKaION (Tabauiei)

[Tponent pe3ynbraTtuB- | KauecTBeHHas olleHKa MHAMBUIYATbHBIX 00pa30BaTelib-
HOCTH (ITPaBUIIBLHBIX HBIX JOCTHKCHUN
OTBETOB) bann (ormeTka) BepOanbHblii aHamor
90 - 100 5 OTJINYHO
80 — 89 4 XOpOIIO
70 -79 3 YIOBJIETBOPUTEIIBHO
Menee 70 2 HEYJOBJIETBOPUTEIBLHO

Kpurtepuu ouenku nu¢depeHunpoBaHHOrO 3a4era

Ouenka «5» — BBICTABISAETCA, €CJIM CTYJEHT BBIMOJIHWI MPaKTHYECKUE pabOThI
Ha OLEHKY «5»; JaerT  mpaBujibHble (OPMYIUPOBKHM OCHOBHBIX  IOHSITHUH,
OoOHapyXMBaeT IIOJHOE€ IIOHMMAaHUE MaTepuajla M MOXKET O0OOCHOBaTh CBOM
OTBET, NPAaBUJIBHO OTBEYAET HA JAOMOJHUTEIbHBIE BOIPOCHI MPEMOAABATEII.
Ouenka «4» — BBICTaBJISETCS, €CIM CTYJEHT BBINOJHUI MpPaKTHUYECKUE PabOTHhI
Ha OUEHKY «4» uimu «5»; HO JOINYyCKaeT E€JUHUYHbIE OIIMOKH, HETOYHOCTH,
KOTOpBIE MCIIPABIIAET IOCIIEC 3aMEYaHMs IPENOAaBaTEls.

Ouenka «3» — BBICTABIACTCS, €CIM CTYJICHT BBIMOJIHWI MPAaKTHYECKUE paOOThI
Ha OLEHKY <«3»; 3Ha€T M IIOHUMAET OCHOBHBIC TIIOJIOKCHMs, HO M3JIaraer
MaTepuall HEJOCTATOYHO IIOCIEA0BATEIIBHO.

Ouenka «2» — BBICTaBIECTCS, €CIM CTYACHT BBIITOJIHUI MEHEE 5 MPAKTHUYECKUX
paboT WM HE BBIMIOJHUI HU OJHOM; OOHAPYKUBAET CYIIECTBEHHbIE MpPOOEIbl B
3HAHMSIX  OCHOBHOTO  MaTepuaja, He MOXeT c(popMyIupoBaTh OCHOBHBIE
MOHATHSA, HWCKa)Xas WX CMBICH, JaXe NpPU YTOUYHSIOWMX U JOMOJHUTEIBHBIX
BOIIPOCAX MPENogaBaTes.
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